
SUPPLIER PORTAL

More than a digital questionnaire

A permanently usable information and communication system.

What the portal connects

Our supplier portal was developed to make
cooperation with our suppliers simpler, more
transparent and more efficient - and to preserve and
use knowledge and market access more effectively.

Information, documents and supplementary details are
brought together in one place and made available for
long-term use. They are retained and can be updated
and maintained at any time.

• Supplier qualification and approval
• Documentation and processing of
quality-management requirements
• Central maintenance of documents and data
• Greater transparency down to the growing region
and, where possible, the individual field

Screenshots show the German interface. The portal can also be used in
English.

Why now? Increasing legal requirements, more extensive quality-management specifications and our customers’ growing
need for information require reliable, up-to-date supply-chain data. The portal creates a common basis for this.

Benefits for all partiesFor suppliers

• Fewer repeated requests
• Maintain documents and data
centrally
• Make capabilities more visible
• Become part of the supplier
network
• New business opportunities

For Dried Ingredients

• Structured supplier information
• Better preparation for Purchasing
and Quality Management
• More efficient supplier assessment
and approval

For customers

• Greater supply-chain transparency
• Better documentation and
traceability
• More confidence in origin and
quality

Enter once. Update easily. Use together.

01 | DRIED INGREDIENTS · SUPPLIER PORTAL



COMPANY ACCOUNT & COLLABORATION

One company account - maintained together

Up to five employees from one company can work with the same company data.

1 Personal access

Each person uses their own email
address and personal password.

2 Shared data basis

All authorized employees work with
the same company details and
documents. Employees can be
invited and access requests can be
approved.

3 Roles and permissions

Key users can manage employees.
All users can invite employees or
approve access requests.

Benefits for suppliers

• Work can be shared between
management, Quality Management,
Sales or other functions
• Everyone works with one shared,
up-to-date information basis

One account. Several responsible people. One shared information basis.
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SUPPLIER QUALIFICATION

The questionnaire guides you through
qualification
Relevant questions, visible progress and binding completion.

How it works

1 Only relevant questions
The displayed content is based on the
company’s function.

2 Save and continue later
The current status can be saved,
remains available and can be
completed later.

3 Identify mandatory fields
Mandatory fields are marked with an *
and must be answered. Progress and
outstanding information are shown
clearly.

The key benefit

The questionnaire is not filed away. It
remains an up-to-date working basis,
makes existing and potential
suppliers more visible and opens up
new business opportunities.

The questionnaire remains an up-to-date working basis.
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SUPPLIER QUALIFICATION

Confirm, sign and submit

Binding completion of the supplier questionnaire.

4 Confirm and submit
Data protection, name, position and
digital signature complete the
questionnaire.

Saved processing status
The information remains available
and can be checked or supplemented
before final submission.

After submission
The portal leads directly to the upload
area for mandatory documents,
certificates and further evidence.

More than a one-off request
The information remains available in
the company account and can be
updated later. This creates a
permanently usable information
basis.

Complete formally - continue using permanently.
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DOCUMENTS & EVIDENCE

Manage certificates, images, videos and other
files centrally
Clearly identify mandatory documents, upload them and update them later.

1 Mandatory uploads
The portal shows which
quality-management documents are
still missing and which have already
been saved.

2 Code of Conduct
The current version can be
downloaded, signed and uploaded
again.

3 Files remain visible
Existing files can be opened,
supplemented, replaced or removed.

What can be provided?

• Certificates, documents and evidence
• Quality Management, HACCP and
allergen documentation
• Photos, videos and further evidence

Upload at the click of a button or add
by drag & drop.

Documents are where they are needed - current, traceable and centralized.
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ARTICLES & BUSINESS OPPORTUNITIES

The article list connects ERP data with supplier
knowledge

Qualified and assessed suppliers become part of our supplier network.

Suppliers can see which articles are of interest to us and add information that is important for planning, Quality Management
and Purchasing.

1 Predefined articles
Article numbers and descriptions are
provided from our ERP system.

2 Supplementary information
Packaging type, weight per package,
harvest periods, indicative prices,
suitable times for discussions and
contracts, and delivery options can be
added.

3 Article families
Shared information for different cuts
of the same plant species only needs
to be entered once.

4 Planning basis
The information supports Purchasing,
Sales, Quality Management and
planning.

An article list becomes a shared planning and communication tool.
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VOLUNTARY TRACEABILITY

Make farms and wild-collection areas visible

Voluntary additional information creates more transparency - where possible, down to the field.

Voluntary
Farm data, photos and geodata are
voluntary additional information and
are not required to complete the
questionnaire.

1 Any number of records
A supplier can document individual
farms or extensive farm structures.

2 Location and geodata
Farm number, location or area, size,
cultivation method, map links and
geodata can be shared.

3 Photos and updates
Photos provide a better impression of
local conditions and supplier
capabilities. Information can be
added, updated, edited or deleted.

Greater transparency without unnecessary hurdles for suppliers.
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FROM THE PORTAL TO THE TRANSPARENCY
SYSTEM

What becomes of the data entered

The information is reviewed, assessed and made usable for collaboration.

1
Supplier enters and updates
Questionnaire, evidence, article list - and, where applicable, voluntary photos and documents.

2
Dried Ingredients reviews
Supplier qualification, assessment and approval.

3
Data becomes operationally usable
Connection with Purchasing, requirements lists, Quality Management and ERP.

4
Customers gain transparency
Traceable documentation, origin information and reliable decision-making foundations.

Benefits for all parties

For suppliers

• Fewer repeated requests
• Maintain documents and data
centrally
• Make capabilities more visible
• Become part of the supplier
network
• New business opportunities

For Dried Ingredients

• Structured supplier information
• Better preparation for Purchasing
and Quality Management
• More efficient assessment and
approval

For customers

• Greater supply-chain transparency
• Better documentation and
traceability
• More confidence in origin and
quality

Transparency creates trust - and trust creates long-term partnerships.
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